New Hampshire Department of Health and Human Services
New Heights Maintenance

ADDENDUM #4

RFP-2023-DEHS-01-NEWHE
New Heights Maintenance

On September 17, 2021, the New Hampshire Department of Health and Human
Services, acting through the Department of Health and Human Services (DHHS),
Division of Economic and Housing Stability (DEHS), Bureau of Family Assistance (BFA)
and in cooperation with the Department of Information Technology (DolT), published a
Request for Proposal, to procure maintenance, operations and enhancement services
for the DHHS New HEIGHTS and NH EASY Gateway to Services systems.

The Department is publishing this addendum to:
1. Delete and replace Section 2, Schedule of Events with the following:

EVENT DATE TIME

RFP released to vendors September 17, 2021 Not Applicable
Vendor Inquiry Period begins September 17, 2021 Not Applicable
Letter of Intent (Strongly October 1, 2021 11:59 p.m.
Recommended)

Vendor Inquiry Period ends October 1, 2021 11:59 p.m.
(final inquiries due)

Final State responses to vendor November 3, 2021 11:59 p.m.
inquiries

Final date for Proposal December 30, 2021 11:59 p.m.
submission

Anticipated Governor and March 2022 Not Applicable

Council approval

Anticipated Notice to Proceed March 2022 Not Applicable
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